
 

 

Dear Guests, 
 
In order to ensure the safety of you and the hotel employees, in connection with the COVID-19 
pandemic, we have introduced procedures based on the guidelines of the Ministry of Development and 
the Chief Sanitary Inspectorate. We believe that thanks to them your stay in our hotel will be safe and 
will allow you to enjoy the mountain climate and the nature surrounding our hotel. 
At the same time, we would like to inform you that, according to administrative decisions, the Night 
Club is temporarily closed. Its operation will be restored in accordance with government guidelines and 
within the time specified by regulations. 

 
Public areas 

 
1. Please pay attention to any information in the form of materials available at the main reception desk 
and horizontal and vertical markings located on the premises of the hotel. 
2. Please keep the prescribed, 2-meter spatial distance between you and other guests and hotel 
employees, both at the reception and in other public areas. 
3. Please complete the obligation to wear masks in the common areas of the hotel. 
4. Before entering each of the public areas of the hotel, dispensers with disinfectants and instructions 
on how to properly disinfect hands are placed. Please use the funds provided at each entry to each 
space. 
5. In public toilets you will find instructions on washing hands, removing and putting on gloves and 
masks. 
6. We regularly disinfect and ventilate hotel spaces. 
7. Appropriate procedures have been implemented among our employees. Each of them has been 
trained in safety and recommendations of the Ministry of Health and GIS. The hotel management 
regularly checks the temperature of the employees on the premises. Only people without disturbing 
symptoms, protected with personal protective equipment, such as masks, helmets, disposable gloves 
made of synthetic material, are allowed to serve guests. 
 

Reception 
 

1. We have prepared disinfecting liquids in the reception area, please use them before checking in. 
2. The reception sells security products: gloves, masks and disinfectants. 
3. Only one person is welcome to the reception desk to check in all accompanying persons. 
4. During the check-in, please download the information materials regarding the sanitary safety 
procedures obligatory in the area of the building. 
5. Room cards are disinfected after each use by guests. A 72-hour card quarantine system has been 
introduced. Only after this period, the cards can be used again. 
6. Telephone numbers for the sanitary and epidemiological station and medical services are available at 
the reception desk. 
7. We encourage you to pay cashless or by making a transfer before the planned arrival. 
 

Rooms 
 

1. We have adjusted the equipment of the rooms and the method of their allocation to the applicable 
regulations, so that the use of the prepared spaces allows for an unhampered and satisfying stay. 
2. By limiting direct contact between guests, rooms will be made available in different parts of the hotel 
as far as possible. 
3. All surfaces such as countertops, fittings, desk, door handles, switches, remote controls are 
disinfected. 
4. Floor service workers are equipped with helmets / masks and disposable gloves. 
5. Bed linen and towels are washed at 60oC with the addition of appropriate detergents. 



 

 

 
                                                                Restaurants and Café 
 
1. The gastronomic spaces of the hotel are cleaned and disinfected in accordance with GIS 
recommendations and HACCP procedures. 
2. Before entering each restaurant and café, there are dispensers with disinfectants along with 
instructions on how to properly disinfect hands. 
3. Red Restaurant and Smakolandia Restaurant for children - mouth and nose protection is required and 
the use of disposable gloves while using the buffet. The mouth and nose protection can only be removed 
at the table, while consuming a meal. 
4. In the Green Restaurant and in the Patio Cafe, guests use menu cards, which are disinfected after 
each use. 
5. Non-cash form of payment is preferred. 

 
Conference rooms 

 
1. Before entering the conference rooms, we have prepared hand disinfectants. 
2. We disinfect conference rooms and their equipment (tables, chairs, projector remote control, 
flipchart, etc.) before each meeting. 
3. Placed chairs guarantee a distance of 2 meters from others. 
4. Due to the applicable restrictions, we do not organize coffee breaks in conference rooms. 
5. A large number of conference rooms allows us to maintain longer time intervals (minimum 48 hours) 
between renting the room to subsequent users. 

 
A playroom 

 
1. The playroom is open from 10.00-17.00 with a technical break for disinfection and airing in 13.30-
14.30. 
2. Items and equipment that cannot be thoroughly disinfected, such as plush toys, sponges, items made 
of soft and absorbent materials, small toys with small elements, etc., were removed from the room. 
3. Touch surfaces, especially handrails, handles, switches, are subject to regular disinfection. 
4. In front of the entrance and in the playroom, infographics addressed to the caregivers concerning the 
basic safety rules (covering the mouth when sneezing and coughing, frequent hand washing, keeping 
social distance - 2 m between adults) were placed. 
5. Only a healthy child / guardian may enter the playroom, without symptoms suggesting an infectious 
disease. 
6. Before entering the room, it is obligatory to remove shoes and change socks to fresh / unused ones. 
7. In order to limit the contact of people entering and leaving the playroom, please enter the room 
through the main entrance and exit through the so-called "Silence zone" in accordance with the 
prepared signs. 
8. The child should not take his toys and other household items to the playroom. 
9. Guardians are required to cover their nose and mouth (mask / visor) and maintain a minimum 
distance of 2 meters between people. 
10. Hand disinfectants along with disinfection instructions were placed in the entrance area to the 
playroom. Each adult entering the room is obliged to hand disinfection along with disinfection 
instructions. Each adult entering the room is obliged to disinfect their hands at the entrance with a 
disinfecting liquid. We also ask you to wash your hands regularly with soap and water and make sure 
that children do it, especially before entering the hall and after leaving it. 
 

 
 

 



 

 

Tropicana Water Park 
 
1.In the Aqua Park there are infographics on the need to maintain the necessary distance of 2 meters 
between people standing in the queue and in the vicinity of the swimming pool, i.e. changing rooms, 
toilets, showers, and maintaining a minimum distance of 2 m from the other person, also while 
swimming in the pool. 
2. We placed hand disinfectors at the entrance, in the changing room, at the washbasin, in the toilet 
and in the shower room. 
3. Please disinfect your hands at the entrance to the Aqua Park and follow the rules of hygiene - 
obligatory and careful bathing ,washing the whole body under the shower before entering the Park, 
respecting the strict separation of the shoe and barefoot zone, going to the swimming pool hall through 
the paddling pool for washing feet. 
4.Please wear masks, except for bathing and swimming in the pool - the mouth and nose cover should 
be removed and left with your clothes in your locker, from which you should go directly to the shower 
and through the paddling pool to the pool area. Nose and mouth covers should be put on immediately 
after re-entering the changing room area. 
5.We disinfect bracelets / keys (for lockers) and cabins after each user. 
6.We regularly disinfect common areas such as handles, doors, cupboard handles, shelves, benches, 
light switches, faucets, handrails, stairs, sanitary areas and places around the pools. 
7. In the toilets we have placed instructions for proper hand washing procedure, disinfecting hands, 
taking off and putting on gloves, and taking off and putting on a mask. 
In the swimming pool, there can be maximum 4 people on 1 track at the same time. We have also limited 
the number of people using the saunas at the same time to maximum 2 persons at the same time and 
the gym to maximum 10 people at the same time. 

 
 

If you need more information, please contact the reception desk  
by phone: +48 75 7670740, +48 75 7670742 to 47 or by e-mail: rez.karp@golebiewski.pl 

 


